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Introduction 
 

Retirement is the point in time when an individual chooses to leave his or her employment 
permanently. After having worked for more than 30 years do people know how to make 
the best of their life or do they struggle finding what to do? 
 
The hypothesis for this research project is that there is a significant role for Life coaching in 
facilitating and empowering retired and retiring Baby Boomers with the new life journey 
they deserve. 
 

 Background  
 

From the minute we are born we embark on a life long journey.  We grow, develop and 
learn along the way and for most of us we spend a very large portion of our adulthood in 
the workforce so that we can sustain a living. Getting up almost every day of the week to go 
to work takes a large amount of our time. In fact, our working life becomes a journey of its 
own as we develop and establish ourselves as an employed individual. 
Our employment status becomes part of our identity, of who we are.   However, it comes a 
time as we reach a more “mature’ age where our working journey slows down and we 
retire. Retiring is defined in the Oxford dictionary when one “leaves one’s job and ceases to 
work, typically on reaching the normal age for leaving service/occupation”.  
 
Typically in Western societies like Australia people stop working around 65 years of age. 
However this also depends on people’s life circumstances in term of health and wealth. 
They may retire earlier or later.  
In Australia the population life expectancy has increased dramatically thanks to our 
privilege lifestyle and to the continuous research in medicine and sciences. As Bjorn Jarvis, 
Director of Demography at the Australian Bureau of Statistic stated last November; “… 
[individuals] approaching retirement age, say 65 years, males could expect to live a further 
19 years and females a further 22 years"(ABS Nov: 2013).  
 
Our current new wave of retirees is emerging from the post Second World War Baby 
boomers generation. Today they aged between 47 to 67 years of age. They have better 
health, live longer and are more active than previous generations. As a consequence their 
retirement experience is likely to differ from their parents and grand-parents.  
 
With this in mind how is retirement going to fit with Baby boomers? Will their finance 
cover their extended life expectancy and life style? Some say that 50 is the new 40 and 60 is 
the new 50. With their good health and active life style retiring may be a challenge in terms 
of what’s next? What am I going to do with my life? Baby boomers will need to have short 
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term, medium and long term plans for their future? But are they prepared for their 
retirement so that they can optimize and fulfil their life. Looking after grand-children and 
helping out their adult sons and daughters is always an option, however have they 
considered what they could do for themselves?  
 
From my personal experience my husband, myself and many of our friends are late Baby 
boomers and while we are not yet retired we are approaching this destination. We have all 
worked very hard and now that the children are leaving home we are realising that life has 
still a lot to offer. We are healthy and as they say 50 is the new 40 it is exactly how we feel. 
We are engaged and challenging ourselves in sporting and intellectual activities that our 
parents and grandparents would have never dreamt of at the same age. They were too old 
but we are not! We feel younger!  
Some of our fortunate older friends who recently retired have been traveling overseas 
and/or around Australia and discovering new hobbies. However many do find it difficult to 
adjust to having lots of time and little to do. Every day is a struggle as they try to reinvent 
themselves and fill out the day.  The couple’s dynamic also changes and spending more 
time with each other may require adjusting. Concerns about finances also occur.  
 
Retirement is not the end of the journey but a new beginning.  And as the Baby boomer 
generation is entering this phase they are, and will be faced with many challenges in terms 
of establishing a life balance that will fit within their retiree status.  
Life coaching a discipline based on Socrates philosophical understanding on people 
potential magnificence, which emerged at the late 1980s could possibly assist retirees in 
planning their future. “Unlocking people’s potential to maximize their own performance” 
(Whitemore, 2013 p.10) provides the ideal framework to unleash baby boomers inner 
talents towards creating awareness and ownership of their life new trajectory.  
 

The aim of the study 
 
The research question for this project is: 

“Is there a market in life coaching for the Australian retiring Baby boomer 
population?” 

 
This research project is to investigate: 

 How Western Australia Baby boomers are feeling and experiencing their retirement 
prospects.  

 And if they would possibly value the assistance of a Life coach to clarify their new 
sense of self and to establish new goals and directions. 

 
The hypothesis for this research project is that there is in Western societies a market for 
life coaching Baby boomers who are already retired or in the process of retiring.  
 
If the findings reveal a general interest in employing life coaching in assisting Baby 
boomers with their retirement plans I will incorporate these results in marketing my life 
coaching business.    
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 Structure of the research 
 
The research is divided into four chapters. 
 
Chapter one:  The focus. This chapter defines Baby boomers and retirement and elaborates 
on current literature. It also provides rationales for undertaking this project within the 
framework of life coaching. 
 
Chapter two: The method of enquiry. This chapter explains the research method used, why 
it was chosen and justifies the selected enquiring information and analysis.  
 
Chapter three: The project. This chapter describes and explains the collected data. 
 
Chapter four: Significance. This chapter discusses the significance of the research findings 
in relation to finding a potential market for life coaching retired/ retiring Baby boomers is 
elaborated upon. 
 
 

1. Chapter 1:  The focus 
 
In Australia the Baby Boomer’s generation which is defined as people born between 1946 
and 1966 (the literature varies between 1961 and 1966) began straight after the end of the 
2nd World war. This was due not only to a strong increase in fertility with serving men and 
women returning home but also by a large wave of overseas baby boomers migrating to 
Australia.  
Today these Baby boomers, which account for 5.5 Million of the Australia population, are 
between 47 and 67 years of age. Some of them have already started to enter the traditional 
retirement age of 65 years old, and there are many more of them to follow. 
They are the 1st generation to face the new 3rd age which is defined as” the period of time 
that is after the middle age and before the old age” (Macmillan dictionary.com). They are 
expected live at least 10 to twenty years of a relatively healthy life after retirement.    
 

“Today Australian Bureau of Statistics… anticipates 65-year-old man surviving into 
his mid-80s and women nudging 90”. (Chandler, 2011) 
 

While this sounds fantastic in terms of longer life expectancy the transition to a retiree 
status has a multitude of implications on the individual which can be challenging. 
The Western definition that to retire means: “to stop a job or career because you have 
reached the age when you are not allowed to work anymore or do not need or want to 
work anymore” – “ to cause, to end a job or career” (Merriam-Webster dictionary) can have 
different meanings to people. 
 
For some it is perceived as pejorative: 
 

http://www.merriam-webster.com/dictionary/retire
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“It is a label and I don’t want it, I don’t think it’s relevant to me. I may not be as 
young, I may not be as fit, I have my health, I haven’t got too many things breaking 
down, joints and those sorts of things are in good functioning order, so I don’t see 
why I would then label myself as retired because society says that because you are 
not working for a wage you’ve got (to) fit a label”. (“Ageing Baby Boomers in 
Australia Informing Actions for Better Retirement”, 2012).  

 
For others it is liberating: 
 

“I’ve experienced 10 years of it (retirement) really now. And the one word that I’d 
use to describe is … freedom…. You just have freedom to make your own decisions 
and your own choices. It doesn’t matter what sort of paid work you do, or run your 
own business. You’re not free. There’s no, very little freedom in any sort of work. 
Well when you retire you just have that freedom. ” (Ageing Baby Boomers in 
Australia Informing Actions for Better Retirement, 2012)  

 
But what does retiring really mean in term of life changes? 
Firstly it is important to highlight that the Baby boomer generation is a diverse group. Each 
Baby boomer should be acknowledged as a unique individual who has lived through life 
events that have affected his/her experiences of the world in term of education,  labor force 
participation, sense of self-worth and social environment. This holistic approach 
recognizing the varieties in life experiences are likely to result in a different approach to 
retirement. 
 

“Nonetheless, many will struggle with questions of identity when they pull in the 
shingle of their occupation… issues of relevance, spirituality, legacy and death, 
together with … questions of financial security and bodily decay” (Chandler, 2011)  

 
The current literature highlights specific categories of changes that occur when one retires. 
 
Finance 
Finance is in the front line with the questions of “will I have enough money to survive?” 
While financial planning is essential it all depends on how much one has been able to save 
during his/her working life. One can be on the National Pension or having a self-funded 
retirement. However, early redundancy and the 2007 GFC are unpredictable circumstances 
that have hit hard many baby boomers’ superannuation funds.   
Furthermore the changing economy , the increased cost of living and the more demand on  
health services are elements that can compromise financial security .  Also late middle aged 
women tend to be more vulnerable economically due to less education, disruption in career 
due to family commitments and they have often been working part time. As they retire this 
becomes a real issue especially if they are widows or divorcees.  Here are some views about 
ceasing employment. 

“If we all won Lotto, we’d all retire tomorrow.” (Bathurst) 
“If you can afford it, do it now.” (Parramatta) 
 “As long as you can work, you should.” (Bathurst)  
“I’m terrified (about)… financial security.” (Parramatta) (Hamilton, 2006). 
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Feelings vulnerability 
Baby Boomers often feel that retirement signified old age and that it is often associated 
with negative stereotypes.  

“You think about retirement as for old people.” (Brisbane,) (Hamilton, 2006). 
 
 
If people look old they are often perceived as more physically frail, hard at hearing with 
poor vision and slow comprehension which diminishes their self-esteem.  
These stereotyping characteristics of frailty, disempowerment, decay often gave impetus in 
treating older people differently within society and with less respect.  
As one pensioner stated:  
 

“[when you retire], you are no longer a functioning, productive, successful 
individual …” (Sydney city). (Hamilton, 2006). 

 
Health 
The ageing process is associated with concerns about a decline in health. In fact surveys 
highlight that in Australian poor health was identified as a primary reason for people to 
retire which often happened abruptly with little choice but to stopping work. Wear and 
tear related to the aging body and mind is inevitable and the increase in life expectancy 
health issues is more likely to escalate.  
Physical impairments in terms of poorer vision and hearing loss as well as mild and severe 
mental health issues: “will I lose my marbles?” are a reality.  The information reported by 
the media on dementia and Alzheimer’s high prevalence in older age can be scary for many 
Baby boomers. And then comes the big question “Will I be able to manage my declining 
health in terms of both finance and family support? This indeed can be a bit scary. 
 
Loss of state, loss of identity, loss of structure 
In leaving the labor force many people anticipated a loss of status especially those who had 
highly paid job which often correlated with their social identity and sense of self-worth. 
However lower paid people also worried about how they would keep occupied, stressing 
about been bored. Men seem to struggle because their identity is often shaped by their jobs, 
in term of how they see themselves and how people perceive them. Women who have been 
in the work force on the other hand, especially the ones who are mothers have a sense of 
identity that has also been shaped by spending time with their children. They however 
have already experienced some crisis in term of letting go of their adult children and they 
may find leaving their employment as another traumatic loss.   
 

 “I have a subtle fear of retirement because I don’t know what’s in store for me” 
(Osborne, 2012) 
 

Furthermore people often realized after retiring that their job provided them with a 
work/life balance and that they will need to build a retirement structure to replace it which 
is not an easy task. Having more time in their hands retirees may feel pressured on not 
knowing what to do or on trying things that may not work out. The choice dilemma can be 
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overwhelming and the process of restructuring one’s life will be associated with trials and 
errors.  Anticipation tempered by anxiety about the unknown is reality for many retirees.    

 
 “What or who am I now that I am retired”. (Osborne, 2012) 
 

The home environment may have to be renegotiated with partners spending more time 
together. The domestic tasks may have to be shared differently: “who is now doing the 
cooking, the grocery shopping, and the gardening…” The roles may need to change. Also as 
couple being together does not necessarily mean to be together at all times and tensions 
may occur. 
Furthermore retirees may need or want to downsize or move close to the coast line or 
closer to their children and grandchildren.  But while the idea to shift to a different area 
may be exciting often they realize that:  
 

“It’s strange to have moved when you are older … away from friends and family.”  
“… if retirees move away from what has been their home for some years, they will 
not be able to find [in their ] “new friends” … [the compassion and support needed 
in stressful time] (Osborne, 2012). 

 
The transition through retirement  
The literature identifies that the transition through retirement goes through stages:  
 

1. Initial feeling of euphoria/ honeymoon period 
This is the period where retirees feel liberated / free from the labor workforce. They do all 
the things that they wanted to do: travelling, trying new hobbies, visiting friends and 
relatives and having lot of fun time. This phase has no specific time frame however it does 
eventually ends. 
 

2. Disenchantment  
This following phase is associated with stress: many retirees experience feelings of 
letdown, realising that retirement is not a permanent vacation and that it is associated with 
loneliness, boredom, feelings of uselessness and disillusionment. 
 

3. Reorientation  
This occurs when retirees start to familiarize themselves with their new life circumstances 
and find a way to move forward. This stage is difficult to achieve and requires lots of time, 
effort and self-examination and questioning: Who am I now? What am I good at? Departing 
fully from their working days retirees have to search for their new life purpose moving 
toward their new sense of identity.   
 

4. Settling down  
Finally, a new daily schedule/routine and life balance are established with a  new sense of 
self and life purpose which then becomes a familiar and enjoyable territory. 
Planning and setting goals before retirement and during retirement can facilitate a smoother 
transition and empower people with their new life journey. The literature encourages people to 
plan especially in term of their finances. However individuality and life circumstances do not 
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permit one planning formula to fit everyone. Baby boomers need to set their personal life path, 
they need to have control and ownership for their new set goals and life coaching could 
facilitate this process. 
 
 
Life coaching 
People who are retiring have a wealth of life experiences and knowledge, however in time of 
difficulties and life changes some may be able and/or willing to share their feelings with friends 
and/or relatives. However it may not always be possible. With an Australian Baby boomers 
population reaching 5.5 million, and the understanding from current research and literature of 
the challenges they are likely to experience as they leave the workforce and progress through 
retirement, life coaching could possibly be a valuable service in assisting them to adjusting to 
their new life trajectory.   
 
Life coaching is a discipline that assists people to find themselves so that they can move 
forward with their lives and be happy and successful with their chosen strategies and goals. 
Life coaching only works on the now, it helps people to get unstacked through a refined client 
focused questioning process. This has the effect to enlighten their path so that they can regain 
control over their lives.  
 
This understanding of life coaching as an individualized process to help people help themselves 
is a very potent tool for retiree/retiring Baby Boomers who experience challenges in adjusting 
to their reality in finding new identity and life purpose. Contrary to counselling, psychology, 
adult education, social worker and even religious guidance, life coaching does not provide 
advices / recommendations and solutions. It is like a “questioning” sounding board, a 
facilitating process allowing people to shift and move toward realizing the life they want and 
deserve.  
In the case of baby boomers a shift and move from their workplace and social status has to 
occur so that they can progress and discover their new life journey and purpose. 
 
Life coaching respects individuality; it does not judge, does not stereotype, does not dwell into 
the past and does not look for a quick fix. It acknowledges that people have great potentials. It 
allows people to retrieve from their subconscious, information and knowledge about 
themselves so that they can overcome their hurdles and revamp their life. It is an empowering 
process as the client sets the agenda and develops the strategies to reach their goals.  
“One dominant theme in the literature today is that many ageing boomers are afflicted by a 
sense of moral discontent… painting [them] as pretty glum”(Chandler, 2012). When looking at 
the difficulties retirees may experience in term of decline in finance, health, social network, 
structures and status one can realize that if these issues were to linger, complications could 
possibly occur.  Therefore if these stressors are not tackled early in the retirement phase this 
discontentment could develop into delusion and depression. According to a report released by 
the Institute of Economic Affairs (IEA), retirement increases the risk of clinical depression by 40 
percent.  

 
Life coaching would be the professional service of choice for assisting Baby boomers through 
the transition to retirement. It would be of value to people who are still in the workforce and 
starting to contemplate retirement strategies and planning, and to retirees who are in the 



 
 

10 
 

disenchantment or reorientation phases. Life coaching would permit a smoother transition and 
adaptation that would be the result of each individual client’s choice. 
 
It is however important to note that Life coaching is a relatively new discipline in Australia. It is 
often associated with sport coaches and also within the workplace in term of coaching 
employees for better performance. Therefore Baby boomers may not be familiar with the body 
of professional Life Coaching outside these two fields which would then impede their abilities 
to access the services. In fact when I discuss life coaching with many of my friends their 
understanding is often very limited. They associate life coaching with counselling, mentoring 
and workplace and sport training.  
With this in mind it is important to promote and advertise life coaching to increase public 
knowledge so that informed private individuals may chose this service and benefit from it. 
 
The 5.5 million Australian large Baby boomer population who are defined as being born 
between 1946 and 1966 are reaching their retirement phase.  
 

“They are the 1st generation to reach the new 3rd age with the expectation to live to 
their mid-80s for men and their 90s for women”(Chandler, 2012). 
 

While this is wonderful in term of longevity, the literature highlights that the transition to 
retirement can be challenging in term of finances, health, feeling vulnerable, loss of social 
identity and structure.  Life coaching services to assist retiree / retiring baby boomers with 
discovering their new life direction and purpose could be a valuable and empowering 
service.   
 
The discussion on these issues provides the context for this research study which aimed to 
explore the experience of baby boomers with retirement and the possibility of employing 
the service of a life coach. 
 
The following chapter will present the research method used and the rational for the 
formatting utilized. 
 
 
Chapter two: The method of enquiry 
 

The research method 
 
A quantitative approach which is a formal objective and systematic process was chosen for 
this research.  The aim of a quantitative research is in: 
 
  “Explaining phenomena by collecting numerical 

data that are analyzed using mathematically based 
methods (in particular statistics)” (Aliaga & Gunderson 2000). 

 
This approach was conducive to what I wanted to discover in terms of Baby boomers 
experiences/ anticipation about their life retirement and the possibility for employing the 
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service of a life coach. I was not interested in finding each participants personal 
experiences which would have then required an in depth qualitative research where 
individual interviews would have been conducted.  
The aim of this research was to identify if the life changes accompanying retirement would 
possibly open doors for the services of a life coach.  
 
I utilized Survey Monkey as a method and tool of enquiring, because it was a reliable tool, 
easy to use, and cost and time effective. Combining my personal understanding and the 
current literature on Baby boomers and retirement within the context of life coaching I 
designed a 10 question survey.  
 
The questionnaire had four components: 

 Firstly I gathered information on the demographic of the participants in terms of 
years left before retirement, and number of years in the workforce. 

 Secondly I asked in depth questions about retirement in term of feelings, 
expectations, potential challenges. 

 Fourthly I asked about having control and defined goals for their retirement 
 Finally I enquired about support availability in terms of friends and family and 

potential consideration for employing a life coach. 
 
Once the questions were completed they were tested on my son and daughter and a couple 
of friends to obtain feedback for comprehension and possible editing.   
 

The research criteria  
 
The participants were selected from my husband’s business data base that he had 
accumulated over the last 30 years. This list encompasses a mixed gender of Baby boomer 
professionals primarily from the private sector who are all residing in Australia.  
A total 100 surveys were sent randomly with the aim to retrieve at least 30 t ensure the 
survey was statistically significant. 
 
Confidentiality was respected because I did not know any of the participants and my 
husband had no input in terms of who amongst his large data base received the survey. As 
the survey was sent individually participants could not check who were invited to respond. 
People who received the survey could chose to either respond, decline or not respond at all. 
No personal data in terms of name and contact details were collected. With the nature of 
the questioning people answers were general and nothing about their personal response 
and information were traceable. It was a safe and unanimous survey.  Lastly people with 
computer are familiar with Survey Monkey as it is utilized broadly in the business and 
education sectors. So they would have known that confidentiality was going to be 
respected and that it was safe to participate. 
 
Brief and Quick. The survey was sent mostly to busy professionals (unless they were 
already retired) who usually receive lots of emails every day. So the design was straight to 
the point, no comments needed and could be done within 2 minutes maximum. In fact after 
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a week I only received 11 questionnaires back so I decided to resend the survey to the 
participants who had not yet replied and this time I wrote that it will only take 1 or 2 
minutes of their time. I received another 27 questionnaires back after that, which I was 
very happy with. 
 
Easy and Convenient. In term of people’s time and my time an electronic survey sent to 
potential participants via their professional email address was brilliant and highly effective.  
 
The Appeal. The survey was not about life coaching. People were asked about themselves 
about something that was real to them; their retirement. Therefore it was a honest and 
genuine questionnaire. In fact it was a curious enquiry that collected enough general data 
about people experiences. It was not a hard sale on Life Coaching.  
 
Rigour is paramount in research to ensure that the findings bear the truth of the 
participants’ answers. In this case the answers given are believed to be authentic as no 
pressure and no discussion was possible between participants. However the collected data 
only reflects the answers of a particular cohort of Baby boomer professionals who were 
invited and who responded. 
 
Transferability. This survey can be distributed to other participants so while the findings 
cannot be generalized the questionnaire can be reused on another and larger cohort.  
 
Confirmability. As the collected quantitative data was analyzed electronically by Survey 
Monkey the risk for human error had been eliminated. 
 
The quantitative method of enquiry utilized Survey Monkey. A 10 question survey aimed at 
identifying how the life changes accompanying retirement could possibly open doors for 
the services of a life coach were sent to 100 Baby boomers participants.   
 
The next chapter will discuss and elaborate and the themes and questions content. 
 
Chapter three: The project 
 
From the randomly sent 100 questionnaires 38 participants responded.  
As discussed earlier the survey included four main sections namely: 

1. demographic,  
2. feelings and life expectations   
3. control and clear goal settings  
4. support availability and potential need of a life coach. 

 
Demographic information  
 

The two questions (Q1 and Q2) asked, were to identify participants in terms of their 
retirement status and their years in the workforce.   
I felt that knowing their date of birth was not necessary as long as they belonged to the 
Baby boomers generation, which they did. Furthermore the surveys had been sent to both 
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men and women it was not important to know the gender of the participants because the 
research was broadly looking at retirees.  
 
 
 
 
Question 1 - How many years do you still have to work until you plan to retire?  
    
Answer Choices  Responses %    
Currently retired   4  11%    
0 - 5  years   16  42%    
6 - 10 years   8  21%    
11 and more   10  26%  
   
Question 2 - How many years have you been in the workforce?  
    
Answer Choices  Responses %   
more than 40 years  2  5%   
30 - 40 years   26  68%   
20 - 30 years   9  24%   
less than 20 years  1  3%   
  

Feelings and life expectations   
 

In this section I asked three questions (Q3, Q4 and Q5) that were related to their personal 
feelings. 
In the first question (Q3) I enquired broadly about their general feelings of being/becoming 
a retiree. The answer options ranged from being excited to being stressed. For me it was 
important to understand people’s views because it is a very potent indicator of their sense 
of reality which will impact on their daily approach to life. 
In the following two questions (Q4 and Q5) I enquired on specific aspects of their life trying 
to identify what they think would change for the best and what would become more 
challenging. They had the options to choose multiple answers. 
I based these two “in depth questions” (Q4 and Q5) on Gerard O’Donovan’s Wheel of life 
(appendice A) because his format encompasses in a very simple manner all the areas of our 
life. I nonetheless made few changes to fit more specifically to the retiring Baby boomers 
cohort. 

 I excluded the section on career because the focus was to move away from ones life 
long career 

 I enquired about finance, personal growth, recreation and physical environment. 
 I enquired about health in general and also added a section on physical activities 

because, with ageing, physical activities in terms of mobility may become a concern. 
 I changed the section on romance with relationship with partner because of the 

changes of lifestyle and spending more time with partner. 
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 I split the section on friends and family into 2 as they are two different network 
entities. 

 
 
 
 
Question 3- How do you feel about being / becoming a Retiree?     
 
Answer Choices  Responses %   
Excited   8  21%   
Happy    16  42%   
Indifferent   10  26%   
Worried   4  11%   
Stressed   0  0%  
 
Question 4- What aspects of your life do you think have changed/will change 
for the   better?    
 
Answer Choices  Responses %   
Finance   5  14%   
Health    9  24%   
Personal Growth  18  49%   
Physical activities  20  54%   
Relationship with partner 13  35%   
Friendship   18  49%   
Family    16  43%   
Recreation   32  86%   
Physical environment 8  22%   
     
Question 5-What aspects of your life do you think are / will be more challenging? 
     
Answer Choices  Responses %    
Finance   19  50%    
Health    16  42%    
Personal Growth  4  11%    
Physical activities  9  24%    
Relationship with partner 3  8%    
Friendship   2  5%    
Family    0  0%    
Recreation   3  8%    
Physical environment 6  16%  
 
 

Control and clear goal settings.  
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In progressing with the questionnaire I then asked two questions (Q6 and Q7) to identity if 
the participants felt that they had control over their retirement, and if they had established 
clear life goals for the future. These questions were designed from the current literature 
where people expressed some discontentment with their retirement status and also some 
limitations in controlling their new life path. 
 
 
 
Question 6-How much control do you feel you have over your retirement?  
    
Answer Choices  Responses %    
Full control   17  45%    
Partial control  17  45%    
Little control   1  3%    
No control   1  2%    
Not sure   2  5%  
 
Question 7-Do you have clear and defined goals for your retirement?   
  
Answer Choices  Responses %   
Yes    18  47%   
No    20  53%  
 

Support availability and potential need of a life coach.  
 
The last three questions (Q8, Q9 and Q10) come naturally as participants have identified 
that their life circumstances are / have changed and that they needed to somehow take 
control and set some new goals and new directions in order to fulfil their retirees’ life 
journey. Therefore with this is mind I asked if they have a support network in term of 
friends and family so that they could openly discuss their hopes, fears, dreams and 
expectations in regards to their transition and settlement into retirement. It is in this last 
section that I first introduced without mentioning life coaching what a life coach does (Q9) 
and then in the last question (10) I defined life coaching and asked if they could see value in 
such service.  
    
Question 8-Do you feel that you can discuss your feelings, expectations and goals 
with your family and / or friends?     
 
Answer Choices  Responses %    
Yes    25  65%    
No    1  3%    
Sometimes   12  32%  
 
Question 9-Would you like to be able to openly discuss your current feelings, 
thoughts and hopes for the future with someone impartial?    
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Answer Choices  Responses %     
Yes    9  24%     
No    14  37%     
May be   15  39%       
     
 
Question 10 – “Life Coaching helps people in discovering their own solutions and 
strategies for successfully moving forward and achieving their goals". Given this 
understanding would you consider seeing a Life Coach?  
     
Answer Choices  Responses %     
Yes    8  21%     
No    14  37%     
May be   16  42%  
 
The project design has been described and explained in terms of its rational and its context. 
The four themes, the questions and results have also been included.   
 
In the following chapter the results from the survey will be interpreted and fully analyzed.   
 
Chapter four: Significance 
 
The research findings from the survey were very much congruent with the information 
found in the current literature. It highlighted diversity in terms of the demographic, 
feelings and life expectations, control and goal settings and support availability with 
potential need of a life coach.  Overall the results were encouraging as they resonated with 
the research hypothesis that: “ In Australia there is a potential market for life coaching 
Baby boomers who are already retired or in planning their upcoming retirement”.  
I will now detail and elaborate on the findings.  
 

Demographic information 
  

Question 1:  
11% of the participants had already retired. 42% were retiring within the next 5 years, 
21% within 6 to 10 years and 26% within 11 plus years.  
This data is within the time frame of the Baby boomers generation which is defined in the 
literature as people born between 1946 and 1961 (sometime up to 1966) if we were to 
consider that they would left the workforce at the age of 65 (this is taking into account that 
the survey was completed in 2013).  Therefore the participants who had already retired 
11% will have been born between 1946 and 1948 (65 – 67 years old) .  The 42% who were 
going to retire within the next 5 years would have been born between 1949 and 1953 (60 – 
64 years old). The 21% retiring within 6 to 10 years would have been born between 1954 
and 1958 (59 – 55 years old) And finally the 26% who were 11 years or more away from 
retirement would have been born between 1959 and 1966 (54 – 47 years old) and 
probably not yet contemplating much planning. 
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So if we were to combine the ones who had already left the workforce (11%) and the two 
groups considering leaving the workforce within the next 10 years (63%)  we can assume 
that this 74 % of the participants would be transiting or planning into their retirement.  
This figure represents a large bulk of the participating Baby boomers.  
 
 
 
 
Question 2: 
Only 5% of the participants worked over 40 years, 68% worked between 30 and 40 years, 
and 24% between 20 and 30 years. The bulk of the participants (97%) had been in the 
workforce between 20 and 40 plus years. Only 3% had worked for less than 20 years. Once 
again this demographic is congruent with the Baby boomers generation whose age ranges 
between 66 and 47 and who therefore would have mostly been working from 20 years to 
40 years plus. This data reinforces the length of time people have been in the workforce 
which is a substantial amount of years in their life. This was significantly reported in the 
literature and elaborated on how it shaped people sense of reality and identity. 
 

Feelings and life expectations 
 

Question 3: 
The feelings associated with retirement were primarily positive. 20% were excited and 
42% were happy therefore a total of 62%.  However because only 11% of the participants 
were retired one can assume, as per the literature, that most of the positive feelings were 
related to the “honeymoon” retirement phase and the planning of the “honeymoon” phase, 
with some possible happy retirees.  
26% were indifferent which meant that they may be in denial or they may have not come to 
the realization that their life will change. In that case they may have not yet set plans and 
goals for the future, something to be working towards.  
Lastly 11% were worried. These respondents could be some of the retirees (11%) who 
might be going through the “disenchantment” or “reorientation” phase. Also some Baby 
boomers still in the workplace may have already realized that life will change and could 
possibly be having some financial, health, feelings of vulnerability and, a fear of “what’s 
next?”. 0% of the participants were stressed which is a big positive. 
 
With these overall results in mind, people who ticked being “indifferent” or “worried” could 
possible need support. In the other hand people who ticked “excited” or “happy” may be in 
their “honeymoon” phase or planning their “honeymoon” phase and therefore may need 
support later on.  
 
Questions 4 and 5 
Based on the ‘wheel of life’ criteria participants were first asked (Q4) “what aspects of their 
retirement life have changed /will change for the better?”, and in the second question (Q5) 
utilizing the same criteria they were asked “what aspects of their retirement life are/will be 
more challenging?” They were not asked to answer all the criteria they chose to reply only 
to the one that were important and relevant to them. 
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In order to make sense of the answers I will compare the results of the 2 questions together 
(Q4 and Q5).  
 
 
 
 

Categories Better off Worse off Difference 
Finances 14% 50% 36% worse off 
Health 24% 42% 18% worse off 
Personal 49% 11% 38% better off 
Physical Activities 54% 24% 30% better off 
Relationship with Partner 35% 8% 27% better off 
Friendship 49% 5% 44 % better off 
Family 43% 0% 43% better off 
Recreation 86% 8% 78% better off 
Physical Environment 22% 16% 6% better off 

 
Overall “Finances” and “Health” were mostly of concern to the participants with an average 
of 36 and 18 % worse off. This resonates very much with the current literature. It either 
emerges from real issues or from the media propaganda on getting old with less income 
and degrading health.  
“Personal Growth”, “Friendship”, “Family” and “Recreation” rise very high in term of better 
off ranging from an average of 38 to 78%.  With only 11% of the participants retired most 
of this data reflects on the viewpoints of Baby boomers planning on retiring.   
“Physical Activities”, “Relationship with partner” and “Physical environment” were better 
off ranging from an average of 6 to 30% with physical environment on the lower scale 
which may be due to concern of long term housing in retirement villages! 
Overall the “wheel of life” in the world of retirees and future retirees looks pretty positive 
which displays, apart from finances and health, an optimistic view and a  good prospect on 
the future of the Baby boomer generation. 
 

Control and clear goal settings 
 
Question 6  
In terms of having control over their retirement, 45% said that they had full control, 45% 
felt that they had partial control, 3% had little control, 2% had no control and 5% were not 
sure. These results indicate that less than half of the participants felt that they had control. 
For mature age people who had built a life style, a career, a family and who have grown and 
acquired knowledge in terms of education and life skills, the feeling of having less control 
over their life may be of concern.  They may not be sure where they are going after leaving 
their workplace or if they do they may be uncertain that whatever they choose will  be 
achievable. 
 
Question 7 
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As for having clear and defined goals for their retirement, 47% said yes but 53% said no. 
This is a real concern especially as highlighted in the literature; retirement is a major life 
change when people need to plan in order to go through the transitional phases smoothly. 
Research shows that people who are not prepared for retirement may stagnate in the 
“disenchantment “ phase which could lead to disillusion and depression. This data 
endorses that support is needed so that people can continue to grow and enjoy life in their 
third age.  

Support availability and potential need of a life coach. 
 

Question 8 
When asked if they could discuss their feelings, expectations and goals with family and/ or 
friends 65% replied yes, 3% said no, and 32% said sometimes. It is encouraging to hear 
that most of the participants (66%) had a supportive network however 35% did not feel or 
did not have it, leaving them more vulnerable with decision making and in finding their 
way through retirement. 
 
Question 9 
This question enquired if the participants would like to openly discuss their current 
feelings, thoughts and hopes with someone who was impartial. The aim of this question 
was to see if people would be willing/ needing to discuss their issues. While 37% said no 
and that may very well reflect some of the ones who said that they had full control over 
their retirement (Q. 6 - 45%) and some who answered that they had great support from 
friends and /or family (Q7 – 66%). However as for the rest, 24% gave a definite “yes” and 
39% a “may be”; a total of 63%. This is valuable data highlighting that respondents do not 
always have people they could talk to.  
 
Question 10 
In this last question, after providing a short description of what a life coach does, the 
participants were asked if they would consider seeing a life coach. 34% said no and once 
again they could be the participants who stated under question 9 that they had full control 
and support. 21% said a definite yes and 42% may be. This is highly encouraging as the 
total of yes and may be equals 63%.  
 
Overall the analysis of the findings from the survey sent to 100 participants of which 38 
replied shows that they were a diverse group in terms of the stage they were at with their 
retirement and their years in the workforce. These Baby boomers who were retired and 
planning on retiring were very much aware that entering the 3rd age implies life changes; 
some for the better and some for the worse. While almost half of them felt that they had 
control and clear goals, the rest were ambivalent about their future. Supportive family and 
friends were available for more than half of the participants.  However more than half of 
the participants were favorable in getting external support and considering seeing a life 
coach.   
 

Conclusion 
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The Australian Baby boomers who chose to participate in this survey were retired or 
planning to retire. Their answers provided evidence of their awareness that growing older 
and giving up work was going to bring some changes to their life. Therefore pre-retirement 
and retirement is a stage where Baby boomers need to explore what they want to do / 
achieve. While they need to have ownership over their new life journey they also need 
human support along the way; someone who they can openly talk to about their feelings, 
plans, doubts and excitements. They need someone who can listen with compassion; 
someone they can trust.  
In the ideal world one would think that in reaching their mature age, Baby boomers would 
have amongst their friends and family members at least one loyal person to talk to. 
However this study demonstrates that the possible lack of immediate support and/or the 
inability to fully open up to close friends and/or relatives give impetus for the services of a 
life coach.   
 
The results from this survey addressed the research question: 
 

“Is there a market in life coaching the Australian retiring Baby boomer population?” 
 

 
The Australian Baby boomers who chose to participate in this survey were retired or 
planning to retire. Their answers provided evidence of their awareness that growing older 
and giving up work was going to bring some changes to their life. Therefore pre-retirement 
and retirement is a stage where Baby boomers need to explore what they want to do / 
achieve. While they need to have ownership over their new life journey they also need 
human support along the way; someone who they can openly talk to about their feelings, 
plans, doubts and excitements. They need someone who can listen with compassion; 
someone they can trust.  
In the ideal world one would think that in reaching their mature age, Baby boomers would 
have amongst their friends and family members at least one loyal person to talk to. 
However this study demonstrates that the possible lack of immediate support and/or the 
inability to fully open up to close friends and/or relatives give impetus for the services of a 
life coach.   
While this survey may have limitations because of the number of participants it 
nevertheless brought a clear vision on how the respondents viewed their retirement status. 
The results resonated very much with the current literature and the potential role of life 
coach in assisting this cohort was validated.  
 
I am very satisfied with the findings and I do not think that having more participants would 
have changed the outcomes. I embrace the results fully and will endeavor to go ahead and 
start marketing life coaching for Baby boomers. In fact I am very excited because I strongly 
believe that as a generation Baby boomers coming to age need to continue to embrace life 
to its optimum and be happy. They have worked very hard all their lives, brought up, for 
most of them, the next generation and looked after their aging parents. It is their right to be 
happy and live in harmony with themselves and their environment. 
   
My mission statement as a life coach attending to my Baby boomer clients is: 
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“ to listen attentively to their views and understandings of their  changing world and 

to work alongside them as they identify and reach towards new life goals so that they 

can achieve their full potential and find peace and contentment” 

 

I am a Baby boomer myself and I am passionate about my generation. I am one of them. I 
however do not discriminate and I will also attend to older and younger clients who are in 
need of support, but I thought for the purpose of conducting a research the Baby boomer 
topic was a personal journey. A way in assisting my generation and there are so many of us! 
We have gone through a lot together and we are the same but we are also different. And 
what we all need is to continue to grow and feel empowered from within. This is my 
commitment as a life coach to help client’s empower themselves.  
 
Finally in using the GROW model I want my Baby boomer clients: 

 to expand and live their dreams,  
 to identify and remove obstacles,  
 to broaden their options, 
 to go all the way forward with self-awareness and confidence to reach for the stars 

that they have within.  
 

And lastly I want them to always have positive INTENTION, have lots of ENTHUSIASM 
about life and be COMMITTED to long lasting happiness and love.  
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Baby Boomers Research Project 

Question 1 - How many years do you still have to work until you plan to retire?

Answer Choices Responses %

Currently retired 4 11%

0 - 5  years 16 42%

6 - 10 years 8 21%

11 and more 10 26%

38

Question 2- How many years have you been in the workforce?

Answer Choices Responses %

more than 40 years 2 5%

30 - 40 years 26 68%

20 - 30 years 9 24%

less than 20 years 1 3%

38

Question 3- How do you feel about being / becoming a Retiree?

Answer Choices Responses %

Excited 8 21%

Happy 16 42%

Indifferent 10 26%

Worried 4 11%

Stressed 0 0%

38

Question 4- What aspects of your life do you think have changed 

/ will change for the better?

Answer Choices Responses %

Finance 5 14%

Health 9 24%

Personal Growth 18 49%

Physical activities 20 54%

Relationship with partner 13 35%

Friendship 18 49%

Family 16 43%

Recreation 32 86%

Physical environment 8 22%

37

Question 5 What aspects of your life do you think are / will be more challenging?

Answer Choices Responses %

Finance 19 50%

Health 16 42%

Personal Growth 4 11%

Physical activities 9 24%

Relationship with partner 3 8%

Friendship 2 5%

Family 0 0%

Recreation 3 8%

Physical environment 6 16%

38
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Question 6 How much control do you feel you have over your retirement?

Answer Choices Responses %

Full control 17 45%

Partial control 17 45%

Little control 1 3%

No control 1 2%

Not sure 2 5%

38

Question 7 Do you have clear and defined goals for your retirement?

Answer Choices Responses %

Yes 18 47%

No 20 53%

38

Question 8 Do you feel that you can discuss your feelings, expectations 

and goals with your family and / or friends?

Answer Choices Responses %

Yes 25 65%

No 1 3%

Sometimes 12 32%

38

Question 9-Would you like to be able to openly discuss your current feelings, 

thoughts and hopes for the future with someone impartial?

Answer Choices Responses %

Yes 9 24%

No 14 37%

May be 15 39%

38

Question 10 - Life Coaching helps people in discovering their own solutions and strategies 

for successfully moving forward and achieving their goals". Given this 

understanding would you consider seeing a Life Coach?

Answer Choices Responses %

Yes 8 21%

No 14 37%

May be 16 42%
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